OSCAR Frequently Asked Questions

(June 12, 2006)

The Online System for Clerkship Application and Review (OSCAR) is an internet-based
application system permitting applicants to file their federal clerkship application
materials online and designate those judges to whom they wish to apply. Federal judges
and chambers staff are able to read, sort, and manage those applications on-screen; they
are also able to download and print those applications. OSCAR allows letters of
recommendation to be placed confidentially in applicants' online files, either directly by
the recommender, or through the applicant’s law school.

OSCAR is funded by the Administrative Office of the U.S. Courts and is managed by the
U.S. District Court for the District of Columbia. OSCAR got its start with four federal
courts that collaborated on an IT grant: the U.S. District Court for the District of
Columbia, the U.S. District Court for the Middle District of Pennsylvania, the U.S. Court
of Appeals for the Third Circuit, and the U.S. Court of Federal Claims. Symplicity
Corporation was chosen through a competitive bidding process to design the OSCAR
system. The technical requirements for OSCAR can be found on Symplicity's web site at
<https://oscar.symplicity.com/>.

At the OSCAR Committee’s request, the American Law Deans Association, in
collaboration with NALP, suggested representatives to join the OSCAR working group
from Yale, Boalt Hall, Northwestern, American, Duke, Miami, Rutgers, and Tulane have
been actively involved in the working group. The law school representatives have
participated in a meeting with Symplicity and court representatives, as well as several
conference calls and in the testing of the system.

The following questions and answers are documented below to provide more information
on the system:

Q. How many judges are participating in OSCAR Year 27?
The current number of judges with OSCAR accounts is 584 (as of June 12, 2006).

Q. When will participating judges have access to applicants’ uploaded
materials for the Fall 2006 application season?

Judges will have access to third-year students’ materials at noon EST on
September 6, 2006 (the Wednesday after Labor Day). Law school graduates will
be able to submit applications via OSCAR at any time; those applications will be
available to judges immediately.



In year two of the OSCAR program, how will applicants be able to
designate recommenders on applications?

Law school administrators must upload a master directory which will be
accessible to students via a pick list.

What’s the purpose of the “Recommender CC Emails” on the law
school registration form?

An applicant designates recommenders for each judge by selecting the faculty
recommender from the master directory provided by the law school or typing the
recommender’s information manually in the fields provided in the Create New
Recommender section. An email invitation is automatically sent to that
recommender and the cc’d assistant as soon as the first applicant submits their
application. That email includes the username and password for the recommender
to upload recommendations on behalf of all the applicants that designated him/her
(Note: Recommenders only receive ONE evite, and must use that information
provided in the evite for all subsequent recommendations). Only by using that
recommender’s designated username and password can someone upload the
letters for that recommender. OSCAR registration gives schools the option for an
additional “backup” by allowing each school to designate one email address that
will receive all the automatic email invitations for recommenders designated by
that school’s applicants. This would allow someone in the law school to find a
recommender’s username and password if needed. This “universal cc” will
supplement (not replace) the cc and the recommender email addresses. In
Version 2.0, the law school administrator with administrator rights can now
directly login as the recommender and have full functionality as the
recommender.

After uploading the master directory, | noticed incorrect information
listed for some of the recommenders, is there a way to edit the
record with the correct information?

Yes. Go to your Recommender List and find the recommender’s name. Click on
the icon with the magnify glass to the left of the recommender’s name. Click on
the Recommender Detail tab to change any of the contact information or the
Accounts Detail tab to change the username and reset the password. Click on the
Edit button, make your changes, and click on the Submit button.

What type of system rights does the law school have?

OSCAR has four types of system rights (Administrator, Edit Law School Admin,
Edit Student Accounts, and Read-Only). The Administrator is the person that the
law school identified on the OSCAR sign-up form. The law school's
Administrator will have full access to the system, to include monitoring and



managing the applicants and recommenders from the law school, submitting
applications for students (in special circumstances), issuing logins/passwords to
law school staff, uploading master directory, and building reports. (Note: Only
the law school’s Administrator will have the ability to run reports and upload
master directory.) The U.S. District Court for the District of Columbia will issue
each law school one login and password for the designated law school
Administrator, and the law school, itself, can issue additional accounts with
administrator rights.

The Administrator can also designate other users in each of the remaining
categories. The Edit Law School Admin category allows the user to add new law
school admin accounts or edit existing accounts (such as change passwords and/or
assign additional rights), and view the list of recommenders. This category also
allows users to view applicant profiles and applications, or (in special
circumstances) to upload documents and submit applications on behalf of an
applicant. The Edit Students Accounts category allows users to create/edit
students accounts and (in special circumstances) to upload documents and submit
applications on behalf of an applicant. The Read-Only category allows users
simply to view the applicant profiles, uploaded applicant documents, and
applications.

Will there be charges for using OSCAR for the Fall 2006 clerkship
application season?

No one will be charged for using OSCAR. A fee structure for subsequent years
has not yet been considered.

How will applicants, recommenders, or law school administrators
learn to use OSCAR?

User guides are available for download from the OSCAR site at
http://oscar.ded.uscourts.gov/. Also, there are educational videos on uploading
master directory, editing recommenders, deleting recommenders, uploading letters
as a PDF document or creating letters using the OSCAR online editor. Videos are
located at:

http://oscar.dcd.uscourts.gov/screencasts.html

. How can law school administrators interact with other law school
administrators participating in the OSCAR program?

There is a weblog created for law school administrators to participate in
discussions and get answers to questions. In order to use the weblog, you must
sign up and you must be a law school administrator participating in the OSCAR
program. Please visit http://oscar.dcd.uscourts.gov/oscar-weblog.html to sign up.




Will applicants and recommenders have the ability to personalize
cover letters and recommendations?

Yes, they will be able to write personalized letters for some judges and upload a
general letter for the rest.

What is the master directory and is it necessary?

The master directory contains a list of law school faculty recommenders that will
be writing recommendation letters on behalf of the students. The master directory
contains the faculty member’s email address, phone number, first and last name,
and cc assistant information. The master directory is necessary because without a
master directory, students will not be able to designate faculty members as
recommenders on their applications.

Will state court judges be participating in OSCAR?
No.

When will law schools be notified of participating judges, and how
will that information be disseminated?

On or about June 3, 2006, participating judges will be posted on the Federal Law
Clerk Information System https://lawclerks.ao.uscourts.gov as well as the
OSCAR site. Information will also be disseminated electronically through NALP.

Will the participating judges accept only electronic applications, or
will they also accept paper applications?

Right now, it is unknown whether judges using OSCAR will do so exclusively. It
is possible that some or all of the judges who accept applications through OSCAR
will also accept paper applications.

What type of technical support will be available during this upcoming
hiring season?

The U.S. District Court for the District of Columbia has set up the following help
desk phone number and email box for the law school administrator to report
technical issues:

Help Desk Line: 202.354.3005
OSCAR Email: oscar-support@dcd.uscourts.gov



Where do we go if we have more questions or need more
information?

The OSCAR working group has established two avenues for questions: by email
to oscar-support@dcd.uscourts.gov and by telephone to 202.354.3005. The
OSCAR Program Support Office has set up additional resources that are available
to the law schools for information.

Website: http://oscar.dcd.uscourts.gov/

Resources link contains a list of the OSCAR participating judges, user guides,
training resources (instructional videos of OSCAR functions and OSCAR
brochure), and miscellaneous instructions.

What’s New link includes Guidelines for Converting Documents to PDF and
instructional videos.

Weblog provides a communications mechanism for OSCAR users to share tips
and post questions.
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